
JPS Identity Automation Portal – Logging in to the JPS Portal for First Time 
 

Page 1 of 8    Updated 
January 2022 

 

Slide 1 - 

 

 
You will not be able to login until you claim your 
account! 
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Click Select a Different MFA Option 
 
If you see the SMS failure message, you do not have a mobile 
number in your portal profile. 
 
Choose Select a Different MFA Option to skip to the Challenge 
Questions.  You must enter your password before the 
Challenge Questions will appear. 
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